SUBJECT: 2025 Billing Rates

DATE: January 10, 2025
FROM: Robert Dobmeier, Treasurer RD
TO: All "Call Before You Dig" Billable Members

CALL BEFORE YOU DIG, INC.

2040 Whitney Avenue
Hamden, CT 06517-1025
1-800-922-4455

Fax 203-248-6448
www.cbyd.com

The Public Utility Regulatory Authority (PURA), in its decision of Docket #24-09-01, dated
December 2024 has approved the use of the following rates effective with the January 2025 invoice
enclosed. The detailed docket can be reviewed on the PURA's website: www.state.ct.us/dpuc.

2025 RATE SCHEDULE

1) Mileage Charge

2) Automated Notification System Charge (A): e-mail

(ANS) e-mail

Autofax

3) Manual Notification System Charge (A): Phone-up
(MNS)

4) Research & Verification Charge:
(Old Location Requests - Paper copy)

5) Research & Verification Charge:
(Old Location Requests - Taped call)

6) Digitizing Service
7) Other: (Educational Program Charges, Special ANS
Move/Repair Charges, etc.)

8) Late Payment Penalty (B)

NOTES:
A) In addition to any applicable mileage charge
B) Accounts are Due and Payable upon receipt

$4.35 Per mile/per month
$1.00 Per notification or
$50.00 per address/per month
N/A Per notification

$10.00 Per notification
$50.00 Each (payable in advance)
$200.00 Each (payable in advance)
$ As applicable
(Actual costs as billed by vendor)

$ As applicable

1.5% Per month or 18% per year on
unpaid balance over 60 days old




